


































































































20. EXCLUSIONS, LIMITATIONS AND INDEMNITY

20.1 General Exclusion

Neither we nor our directors, officers, employees, or agents shall be liable for any losses, Neither we nor our directors, officers, employees, or agents shall be liable for any losses, 
damages, costs or expenses, whether arising out of negligence, breach of contract, 
misrepresentation or otherwise, incurred or suffered by you under this Agreement 
(including any Transaction or where we have declined to enter a proposed Transaction) 
unless such loss arises directly from our or their respective gross negligence, willful 
default or fraud. In no circumstance, shall we have any liability whatsoever for losses 
suffered by you or any third party for any special or consequential damage, loss of proöts, 
loss of goodwill or loss of business opportunity arising under or in connection with this 
Agreement, whether arising out of negligence, breach of contract, misrepre- sentation 
or otherwise.

20.2 Tax implications

Without limitation, we do not accept any liability whatsoever for any adverse tax 
implications of any Transaction whatsoever.

However, when you trade CFDs on US instruments, in accordance with applicable US 
legislation, a default withholding tax of 30% shall be charged on dividends due on US 
However, when you trade CFDs on US instruments, in accordance with applicable US 
legislation, a default withholding tax of 30% shall be charged on dividends due on US 
instruments. The Company will be withholding the default 30% tax unless the Company 
is provided with the form as applicable. The relevant US Tax Form shall be provided to us, 
before start trading such Financial Instruments.

In the event where the Company has not been provided with the relevant US Tax Form, In the event where the Company has not been provided with the relevant US Tax Form, 
as mentioned above and as amended from time to time, we may request you to provide 
us with the US Tax Form in accordance with applicable US legislation; and you agree to 
provide us with the relevant US Tax Form within the set deadline as may be speciöed by 
us. If you fail to return the signed and completed US Tax Form within the deadline 
speciöed by the Company, you understand and agree that you will be charged with the 
full withholding tax.

20.3 Changes in the market20.3 Changes in the market

a) Market orders are executed at the bid/ask prices offered by DEDA CAPITAL MARKETS 
(PTY) LTD. Pending orders such as stop loss, limit (take proöt, entry limit to buy or to sell), 
entry stop to buy or to sell are executed at the market price requested by you and offered 
by DEDA CAPITAL MARKETS (PTY) LTD.

b) You acknowledge that, several factors may lead to a sharp movement in price b) You acknowledge that, several factors may lead to a sharp movement in price 
between receipt of your order and execution (“Price Slippage” or “Market Gapping”) and 
such movement may be to your advantage or to your disadvantage. Please note, that in 
case of slippage in the market price, the order may be executed at a price materially 
different to the price indicated on the screen at the time of placing the order. Whilst we 
shall act in accordance with our obligations under the Applicable Laws and Regulations 
at all times in the execution of your orders, in the case of Price Slippage or Market 
Gapping occurring, your order may not be executed at the proposed execution price. 
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